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Research methodology. The paper has analyzed modern techniques of expert surveys in the field of data protection. By means of the classification method  there have been formulated the main requirements for the design method of expert surveys. By analyzing existing methodologies for surveys and systematization of approaches to solve the problem, the organizational guidelines of expert surveys have been proposed. Based on the system analysis method, the factors of information security for mobile devices have been identified.
Results. According to the information technologies evolution, providing of the information security of mobile devices will be the main short-term objective. This requires establishing of the effective tools for rapid detection and blocking of hidden and unknown attacks on mobile devices. It is necessary to identify the main risk factors of information security for mobile devices. One of the methods determining the data protection factors for mobile devices may be an expert survey of specialists in this field together with the development of appropriate recommendations for accurate determination of the information security factors for mobile devices.
Novelty. The paper has proposed some organizational guidelines for conducting collective interviews with experts in absentia by means of questionnaires, and evaluation factors of information security in the form of fuzzy sets to determine the degree of their impact on the quality of data protection for mobile devices.
The practical significance. The main requirements for the survey conducting procedures have been distinguished, and the questionnaire forms and survey questions have been formed. The complex method of determining of the expert competence level and the minimum required expert group number has been proposed. 
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