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Research methodology. The results of the analysis of technical and integration aspects for assessment of consumer quality of electronic publications have been presented in this work. An electronic edition has been considered as an information system. The impacts which determine architectural aspects of electronic publications have been selected by the system analysis. The strategic and tactical advantages of the service-oriented architecture of the electronic publishing information system have been determined by the classification methods.
Results. The main purpose of the IT architecture is getting the safe informative services. It defines some principles and some standards for options and usage of hardware platform, operating systems, database management systems, development tools, programming languages, catalogues, security systems, network infrastructure, etc.
[bookmark: _GoBack]The service model of interaction between the applications of general system within a service-oriented architecture is the long term direction of the IT architecture electronic publication developing.
Novelty. The assessment of an electronic edition quality is a multifactorial problem, which is determined during the design phases, production and operation of the software. The proposed concept of electronic publication as an information system allows to consider its architectural aspects for proper usage.
The practical significance. The consumer IT service quality of electronic publications has been determined by its parameters which define the level of service business processes of the IT services. Building of an effective service-oriented architecture information system requires the evaluation of consumer quality of the IT services for specific information systems.

