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Research methodology. To substantiate the essence of the controlling system and organizational support of its functioning, we have applied the methods: induction and deduction; comparison and classification — in the study of the nature of the terms «controlling system» and «organizational support of the controlling system»;  system analysis —  for the study of the structural aspect of organizational support of the controlling system; model theory — to develop the mechanism of functioning of the controlling system; graphic — for a visual representation of theoretical and methodological material; abstract and logical — for theoretical generalizations and conclusions of the study.
Results. A methodical approach to the management of the controlling system of the enterprise through the organizational support has been improved, allowing the staff of the enterprise management to obtain timely and relevant information for making effective decisions, to ensure stable functioning and development of the enterprise.
Novelty. A methodical approach to the management of the controlling system of the enterprise has been improved, which in contrast to the existing ones provides the use of the mechanism of functioning of the controlling system, which is based on the application of organizational support, which clearly outlines the cycle of information exchange within the controlling system and includes environmental factors.
Practical significance. Theoretical conclusions, scientific and practical recom­men­da­tions and other results of the scientific research are being tested on the basis of LLC «Lviv Express».
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